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|. 27’1~ (Login)

l.l. Y A4>7v T - AL>4> (Sign up / Sign in)

ZEBRFAG L-HY IL-T . ad 14> URL BN ERYFET,
T GBEICOTAINEBETH /NRAT—RE2 )y BN H--158 L. TeMODTOT A>T 554
5. a74>0EY,

The login URL differs depending on whether two-factor authentication is used or not.
Also, even if you have logged in in the past, if you are prompted to reset your password, log in from "If you are logging in for the

first time".

TEFA—IL7 KL ZIZ2U T (About Email address)
"ANATBEFA-ILTRLRIZ. BT 4> ID %Y WILL CANVAS Y 2T LENEBEEZENSIBEINALDLNT
T AT RLRAEERHLENIZFETHL . INEELRBIZEVHVET,

The Email address you enter will be your login ID and is the one specified by the WILL CANVAS system implementation
manager. Even if you have an Email address, it may be different.

@ /X277 —RIZ2\\T (About password)
AN /IR RERELET,
You will set the password yourself.

FERATELRXFR WTNEEAT 7ILIPRY N I F-AXNZE - BF 225 B <", “S") w32 E
DIAEHLLET. 8 XFUE 64 XEUTOEEBENXFSTT,

The characters that can be used are any combination of 3 or more of the alphabet, lowercase letters, uppercase letters, numbers,
and symbols (excluding "<" and ">"), and any string of 8 to 64 characters.
RELE/NRT—RE2#EZ23T .2 BEAURBOOIA>TERLET,

Make a note of the password you set. Used when logging in from the second time onwards.

l.1.1. —2%3A:E L 034 (Without two-factor authentication)
(1) @7 4> URL https://willcanvas.jp/login I, BEVD TSI =057 7€ ALET,

Access the login URL https://willcanvas.jp/login from your browser.
WILL CANVAS OY

-
g AR—b74>NDIFELEED QR I— R %23 ARBY. 7ILRATEFET,

If you are using a smartphone, you can access it by scanning the QR code on the left.
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(2) ROBAELGETINELAS, TBT12, 4T LET,
When the following screen appears, click "Login".
PC D354 (For PC) : (&) WILL CANVAS 04 TRk

| nyA \

(2)

“ Login |
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https://willcanvas.jp/login
https://willcanvas.jp/login

AW — k74> ND3F4E (For smartphones) : @ WILL CANVAS @ WILL CANVAS

[z 1@ (e @

A4 »TH-> B8 How to Log In

QD TATZ A2 5358 ("If you are logging in for the first time")
(3) "TBRDBEFENTAIU N THALAL  BEICT TSI SHA2 Ty 12T LET,

On the "Sign in with your existing account" screen, click "Sign up now".

< Frtl
BOOBRED T HI Y YA A EFAN P EL A @D BERSEFAD> )
Email 7 KL l ETA-L T LRGN SERENLT AT N }
Email 77 KL } #FLWRD—F
P 4
e FLLYRD—F 4

JRI—K e 1 l \ (4) }
[ 2Tk } ,,,,,, HUWRD— FERELTEEWD

—_— 1 l #LL/RAT— FERBL T EEL }
T remnr et -

g 7 5

ZHO g sl secd v T EFA—ILT FLRIL. WILL CANVASICERCBEENT
EFA-NTRLATY. SN SERENLEFA-IL
(3) FELRFAD MEAALTSEEL,

®)

< Cancel

Sign in with your existing account

Email Address (Account assigned by your company)

Email Address
Email Address (Account assigned by your company)
Email Address
New P: d
Password (6) ew Fasswor
password ] New Password (4) }
Forgot your password? Confirm New Password
(7) Confirm New Password }
Don't have an account?| Sign up now
Note

®3)

This is the email address registered in advance with WILL
CANVAS. Please enter the email address (account) assigned
ta you by your company.

o

(4) "TEFA—IL ZPRLRTHLWWRRI =R TSR —RFOERANH 1 ENALET,

Enter your "Email Address", "New Password", and "Confirm New Password".

(5) TER KT EMTLET, OS> TEET,

Click the "Create" button. You can log in.

€2 E BAETOZ 19 %3586 ("When logging in for the second time or later")
(6) TBEBEDTAHIUNTHA AL JBEICT TA—ILTRLR T/RR7—F 25 XA LET,

On the "Sign in with your existing account" screen, enter your "Email Address" and "Password".
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(7) THAA> yRIVERTLET . O A2 TEFET, Press the "Sign in" button. You can log in.

BAOBREFEDO I T A A Sign in with your existing account
CHEOT I FRE O SRNLEDS T, We c.an‘t seem to find your account. @ )( W ‘E o :/ r :%'J ﬁ% 0)77] r7 s Fﬁ‘ﬁ’) 75\ l:) fdf W
Email 7 RLoA Email Address

Email Address

} I TF I ERINSLIBEIL LD "OMD
, Tas1>$558,0(3), (4), (5) 24TV &7,
s Password [Note] If the message "We can’t seem to find your

[ ------------------ ] [ ------------------ } account." is displayed, follow steps (3), (4), and (5)
in "When logging in for the first time" above.

Email 77 L2 ]

NRO— RESNEIRE Forgot your password?
FHI RHRVES ST 207 Don't have an account?  Sign up now

1.1.2. —B KA HY %4 (With two-factor authentication)

(1) 874> URL https://a.willcanvas.jp/login 2. BEVD TS0 = 5772 ILET,
Access the login URL htips://a.willcanvas.jp/login from your browser.

WILL CANVAS O
2AR—b72>DIFE AN QR A—FEHEARBL. T/ ATEET,
If you are using a smartphone, you can access it by scanning the QR code on the left.

BREE &)

n(
e/ /isdyy 14n <)

1boy/dl-seaued|jim:

(2) ROBEHPERRINELELS, "OTA2 2B TLET,
When the following screen appears, click "Login".
PC ?D35& (For PC) = () WILLCANVAS EPZDE-PEAT TN

| n7s4x ‘

()

Login

AN h7A2 DS (For smartphones) = (35 wiLL CANVAS (%) WILL CANVAS
2ZEm [ =@
R4 TE-TBE How to Log In

S MHTaT A>T 5358 ("If you are logging in for the first time")

Copyright © JTB Communication Design, Inc. All Rights Reserved.


https://a.willcanvas.jp/login
https://a.willcanvas.jp/login

Wy B
12 ke e % Sign in

A=V PELRATHYAA>3F3D Sign in with your email address

(3) A AT EEIST TSI CHASTY T R TLET,

| On the "Sign in with your existing account" screen, click "Sign up now".

L7 RLZ ‘ Email Address

J—H - User Details (4) TA=ILTRLR T LAV RRT— R T#H LW/ RRT—R
oo T 1 #EERULTKEIVC EAAL R RV ERTLES
wveo-r (4) | — ) ‘ Enter your "Email .address", "New password", and "Confirm New
| B Password", then click the "Create" button.

= Com — 1@
< Cancel
L § (5) (S BERL, BEGEFINITOC, (BEES,
i Multi-factor RICEZERS (] 080**++xxxx) 2 X\ AL, Ta— Pk

authentication g2, Ry emTLET,

ooy o Lo amumbar below that wa can sand a codavia SHS or The "Multi-factor authentication" screen will appear. Select your
FEREUER phone to authenticate you. .

cone country code from the list, enter your phone number (e.g. 080********)
in the "Phone number" field and click the "Send Code" button.

Country Code

Japan (+81) V‘

ronctiumber (D)

‘ 080

(5)

Call Me

@ BAZEBNRETIE. TEESIOBR (+81) . R LEBEINTVET,
[Note] In non-Japanese environments, select your country code from the list.

@ MEzZFS M. BEZ0LENDLET,

[Note] In the "Phone Number" field, enter numbers only.

@ BEEEZECIPEE (SO0 RENES) NIBE Va—Myt—VEFERATET . BEEFRMNALRYET,
[Note] For landlines and IP phones (numbers calling from 050), short messages cannot be used and only voice notifications will
be available.

< ol < Cancel
N (6) (5) THELLBHESI, Ya— Myt —JITHR
: Q- PFABEINETOC. ZNEANA L, TI— RORER, K
Multi-factor . R
authentication FUEMTLET . QT2 TEET,
Enter 8 mumber below that we can sen a code via SMS or A confirmation code will be sent to the phone number specified in
phone to authenticate you step (5) via short message, so enter it and click the "Verify Code"
“Ei0e0 button. You can now log in.

Enter your verification code below, or send a new code

| (6)
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€2 B BUBETOZ 1> 9 3358 ("When logging in for the second time or later")

i
ot P i (7) THA2A>  EEICT A= LT RLRE A>Ty TR
.2 ign in R A R .
L B , ELERXRAT—=RENAL, THAA2 K925 7)) vILET,
A=) PELATHAA2FD Sign in with your email address
i On the "Sign in" screen, enter your Email address and Password you set
’ @) - (7) when signing up, and click the "Sign in" button.
| Password \ ! l
D — FEENIESS TOTQOTVOUT Do S WOTd?™
—— ol —
< Cancel
< Frti f‘
\ .
Multi-factor (8) "$ BRI EEHNFRRINETNOT, TO—FDE(E
- authentication KLy LET,
R e e e o < The "Multi-factor authentication” screen will appear, so click the "Send

(8)

®

X008 Code" button.

)] “ Cancel < o _ T o — 0~ N
e (9) A>Ty TR LA THEESIC Ya— Ay —Y
7%%%1 ISTHERR— FAYBREINETHOT . ZFNEAAL, T2— R0
= SREGE H S N N »
Wit factor HER, RV E0 )y LEd, 00> TR,
s s o WS authentication A confirmation code will be sent to the phone number you specified
— We have the following number on record for you. We can when signing up via short message. Enter the code and click the
BFICHEEEI— FEANT I #LLI— RosE send a code via SMS or phone to authenticate you. "Ver|f Code" button YOU can IO In
(9) XXK-XKK-8 y : g in.
Enter your verification code below, or send a new code

o | o
0

1.2. BN R -FRB 7 IL—T DY A (Switching contract target and
department)

074> LEBEZTIEPC 95 THAIE, WILL CANVAS OFR—LBEEIEZRINET,
A= F722D5THNUL. 77— MEIREE N K TIINET,

If you are using a PC, the WILL CANVAS home screen (portal TOP) will be displayed.
If you are using a smartphone, the survey selection screen will be displayed.

PC m354& : WILL CANVAS ®7R— A& & (For PC : WILL CANVAS Home screen)

(%) WILL CANVAS O znenrics amern | BF O CEea e V) BEvazagcns | orzob

O #—4 3 F—L
YA R—L

@ WILL CANVAS | (a) Contracting company / organization name | + | 2] (b) Email address Il (c) Department | anguage [ enoiisn v | Click here for the operation manual

O Home £} Home
survey Home

@ RENK->T HARA=2—ZE% Y £ T, Side menus vary depending on the role.
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2= 74> DS+ T~ NRIREE F—od@m

() WILL CANVAS B > (3) WILLCANVAS

g HIR O -4
H— A
H—nRf—E 44
FaLr s bE
Py | (O Zroxnris-fagein | v
Y-S B $— Ao EIEFEHE
EIERR
HEE+EL - #HEEFR—YarEL L) b) EFA-ILTFLR
=IEARAE EBER)
G 2024/05/01~2025/03/31
FEE EETS
ﬁ (c) Frf@ 7' IL—7 M
language
A&E v

BET=aTNEZES
ay77k

For smartphones : Survey Selection screen Home screen

() WILL CANVAS E .................... » (2) WILLCANVAS

e Selesten _

Project name
Survey name | (a) Contracting company / organization name Iv
Survey Type Survey Response Period|
Response Status
EEELRL - EETFA_L = EL 1
FEI3ERREE (EBEE)
survey 2024/05/01~2025/03/31
Mot answered respond
v
language
english v

Click here for the operation manual

Logout

@ NALIA—ILT RLRAD EEDZF RIEFEINTVBIHE QT AV BRIROAYE—INERRINET () DY)
A SEIRT B2 LILY) DRI RIS B ZSNET,

[Note] If the entered Email address is registered to multiple contract targets, the following message will be displayed immediately
after logging in. You can switch to another contract target by selecting from the list in (a).

F=rbostuNE ZHHOESIL. BELID If you are using a company other than the
EHBRTALZYIVUR D OEIRLABLTL one displayed, select it again from the
AL company selection pull-down list at the top

of the screen.

@ 12D EDR T EEDITIL—T5#BELTWSIGE EHIRELLRB I L— T2 MR LET.(c) DFF
BI7IL—TD)VASBIRTHIICLY) MDFFB I IL—T 1YL 5NT T,

[Note] If you are in charge of multiple departments within one contract target, the department you set as your main departments
will be the initial state. You can switch to another department by selecting from the list of departments in (c).
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1.3. /R27—F% s /=35E (Forgot your password?)

IRZAT=RD) 2y bDFIBIZEWNT & .. A>Ty T - A4>4> (Signup / Sign in)y TAATEA—ILT7 KL
258 T2, Microsoft Online Services 7 BRI — FEA—ILEBELETOT. RRETEIZRENILETT,
A=ILTFRLREBHLETRGE . FLIEAATEEFA UG BEFAINTVSGLNOLELRZIFEEIL.TES
TVEYPTEZLEANTIRD .31 FEESNAEFA—LAT LAY BEBAINTVEA—ILTFLRTR
Wi54& (If the Email address specified is not a regular Email address), [J#A4F T,

In the password reset procedure, Microsoft Online Services will mail a verification code to the Email address you entered in the
section, "1.1. Sign up / Sign in", so you will need an environment where you can receive it.

If you do not have an Email address, or if the Email address you enter is different from the one you normally use, you will not be
able to reset your password yourself, so proceed to the next step, "1.3.1. If the Email address specified is not a regular Email
address"

1.3. 1. BEINLEFA-NWTFLRAN BEFEAINTVWEA—ILT LR TR \WFE (If the Email
address specified is not a regular Email address)
(1) WILL CANVAS Y RTLEBNEAHE BL T HEMICTEBAIV B A/ IRT—RE) 2y LET,

Please contact us through the person in charge of WILL CANVAS system implementation. We will reset your password.

(2) D S/RRT—FE) LY BOERHIHYELESE I A>Ty T 41242 (Sign up / Sign
in)) > ®MHTAT A>T BIHGE ITTHR/IRT—RERELTH A>TV TLES,

When we notify you that your password has been reset, please sign up by specifying your new password in the "First time logging
in" section in the section, "1.1. Signi up / Sign in".

1.3.2. BB INEBEFA-NWTFRFLAY BREFERAINTWSBA-LTFLATHSHE (If the Email
address specified is a regular Email address)

ROFIEIZT,TEAHT/SRT—RE)EY T H LW IRT—RERELET,

PCom@E CHBALIT AY— 74> THRAKOBEERET - BHTT,

Follow the steps below to reset your password and set a new one.
We will explain using a PC screen. The screen display and transitions are the same on smartphones.

() &I HA>T7YT 41242 (Signup / Sign in) ERILL FEENTZ 1> URL IZ77€ AL, a7 (>
YRTLET,

As in Section "1.1. Sign up / Sign in," access the specified login URL and click "Login."
PC ™35E (For PC) : (2) WILL CANVAS

[ e
Q) ~ . &
‘\ Login ‘
AN T E7A2 DS (Forsmartphones) : - (35 wiLL CANVAS () WILL CANVAS
zzem 0 =
R4 THE--BE How to Log In
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BODOEHFD I NI b THA A Sign in with your existing account .
(2) TEBEDOTAHIUNTHA A EEIC

Email 7 RL-A Email Address
[ Email 77 BL- } Email Address ] T\ r/ fzv_ Pignf:i%éJ %j:m-r: L/i
JKAT—kK Password —d- °
‘ . ] } ‘ ] On the "Sign in with an existing account"
JRTI—R Password . " "
screen, click "Forgot your password?

JRO— BEDNEES (2) Forgot your password? (2)

FHONRWNES S3<HA L Tv T Don't have an account?  Sign up now
< Fviul < Cancel _ (3) TEEDA-ILTRLREANAL, T#
: /’::‘ ////‘ = > N ~
‘ RI-FDRE,RIVEFTLET,
BB TY, R RS L EI Uy ILTRE, Verification is necessary. Please click Send button. Enter your Email address and click the "Send

FETSE Email Address verification code" button.

{ s=n7rLz (3) } [ Email Address 3) }

#%Z7T “msonlineservicesteam

H . ”» > >
3 WERO— RaikiE 3 | @microsoftonline.com” &5 BRI —

RAOEREIMNI=A—ILH THADA—ILT
RLRDZF(ERLAIEEINTET,

BT An Email containing a verification code will be

sent to your Email inbox from
“msonlineservicesteam@microsoftonline.

”

com-.
< Fvol ) < Cancel . .
= >
| |
SE LA CHEERD— EEEENE L, BMTOATIRY Verification code has been sent to your inbox. Please copy it R .
DRCI—FEEIF-LTLEEL, to the input box below. (4) Egg?gj — |\72)\7j ($i<§ﬂ) L\ ra— |¢‘
A=)V 7 RLA Email Address . N
{ } [ } DHER RIVERTLET,
Copy the verification code and click the "Verify

code" button.

B (4) (4)
o= Q-]

Conﬁ -

< Tl
A Cancel R
A7 — KAY S T L— L7 R
A=) TELZAERETEE U, RISEATEEL, (5) BERI—FHELIFNIL TA—ILTR
A= PRLA E-mail address verified. You can now continue.Email Address I/Z ﬁﬁ‘ﬁggﬁl\—(“? i L/ f': R ;j‘l\ t:iﬁh —(“< 7':“)5
[ } { } Vo ) DNETRINETOT, AT I RI &
BTLET,

E uange el If the verification code is correct, the message

"E-mail address verified. You can now continue.
S - e -

will be displayed, so click the "Continue" button.
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@ /SRT=FERELTNVEVE, THATI RV ER T LARRA TAYVE—Y THRESNLEREREH >2—F— 9RO
DEEATL YRR INET,

COGER Y MEEEIZTED B A>Ty T A2 A (Sign up / Sign in)y D TeMHTO T A>T BI54E,
AT /AT —FERELTOIA2LET,

[Note] If you have not set a password, the message "A user with the specified credential could not be found" will be displayed
when you click the "Continue" button.

In this case, stop the reset operation here and proceed to "If logging in for the first time" in section "1.1. Sign up / Sign in" to set a

password and log in.
< Fvol

< Cancel

EEENEBEEREE D1 NRON0FEATL

AL TR ERTE S e, RICRAT R, merereeren et SELEHRRR SUA IR AR
A= FELRA E-mail address verified. You can now continue.Email Address
{ Frtvil Cancel ° o ° N
(6) "#TLW/ R — R, T/ — R% b
ALEIWN I EAAL RITIRI>%
FLWIRT—R New Password j:$ -F L i To
{ FAVIAD - New Password } Enter your "New password" and "Confirm New
6 6 password", then click the Continue button.
ﬁbb\lfl'j—l*‘&iﬁ?ﬁb'c(ﬁgb( ) Confirm New Password ( )
{ UL R — BRERERL T<EZW Confirm New Password } 6_) 1§% ,(v.% éi? Li\ N \,d_“ﬂ% Eiﬁ % ,(v\ L7
FRYM N F - AXF-EBF 25 (RS
@9 w” \ AN *
) " ) <, 9ST) D 3OUEDMBEHET 8 X
FUE 64 XFUTOREENXFFITT,

[Note] The characters that can be used are any combination of 3 or more of the alphabet, lowercase letters, uppercase letters,
numbers, and symbols (excluding “<” and “>”), and any string of 8 to 64 characters.

@ BELF/SRT—FEEZIT 2 BAURBOOITI>TERLET,
[Note] Make a note of the password you set. Used when logging in from the second time onwards.

PC 55 THMIL, WILL CANVAS O FR— L@@ R REINET,
AR—=h722D5THNUL. 77— MBIREE DR TIINET,

If you are using a PC, the WILL CANVAS home screen (portal TOP) will be displayed.
If you are using a smartphone, the survey selection screen will be displayed.

=B g A
OFPIbL, A—LTFLAEHEBELTFEL,

|.4. A7 4> x5— (Login error)

O7AYTEB. a7 (TS5 FELALIFEIL WILL CANVAS YR TLENERE
FRBLTCT5—3—F (BF) tHIERICTELZAIW,. T5- 21— FOEKRITORDABY TT,

If you encounter a login error when logging in, please contact us through the person responsible for implementing the WILL
CANVAS system, along with the error code (number). The meanings of the error codes are as follows:

I 5—3—F (Error Code) I5—2— RN &EBk (Meaning of Error Code)

I TI—=T A2/ —1EHREEIE T E% W (Unable to retrieve group member information)
SHEREFEIF T %4\ (Unable to retrieve company information)

T —T1EREERE T E% N (Unable to retrieve group information)

EINAERR T — RO FE E 4172358 (An invalid permission code was specified)

YOI

Q w N
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2. 97777k (Logout)
2.1. PC mig& (For PC)

| B0 PC 28O AEHIMERTEIH5E. L. BEROHTDMTHORET —I2RITANANTEIHGE. H—ADEXE
DR TLELESL BT O 7O ET . O 7OV RIDAEDOT A NERIEZR-FHIRYET,

If multiple people use one PC, or if you are entering paper answer data for multiple people, be sure to log out when each person
has finished their work. If you do not log out, the previous person's login information will remain.

(Hh amaLtnazZ 7o 2T LET, Click "Logout" in the top right corner of the screen. 1

() WILLCANVAS | )1 (wwrzes ) 1 =7 o]

@ WILL CANVAS | v |2 | AatipEss ¥ | language | english w | Click here for the operation manua\
(1)

(2) ERBBENERRINELS, IV RIVEHRTLET . Q77U AREIZRYET,

When the confirmation screen appears, press the "OK" button. You will be logged out.
I'll log out.

AZ77hLETH. &BHLLWTLEIN? (2)

(2) I[ » OK ]I | Cancel |

2.2. A7—F71>D3%& (For smartphones)

(%) WILL CANVAS (%) WILLCANVAS (1) h—LBEIT, TO7 Yk, T LET,
O #—-4 On the home screen, click "Logout."
L — et f
;3 3
language language
] v english v

BT AT B Click here for the operation manual

® M

(2) RAB@NETINITOT. NIV KRI> %

o7y R LETH. Log out? HTLET. Q7 7IRLIREICRYET,
EALWTLESID? () When the confirmation screen appears, press the "Yes"
2) button. You will be logged out.

| » Yes 1 No

[ > (F J [ vz |
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