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First of all,

Common cases when you can't log In

In order to promptly conduct the survey,
please first confirm the following three points.
1.About the login ID for responses

The login ID is not your own email address.
- NG) Your email address @jtb.com

OK) Your employee number@j.com Note) not jtb.com but 'j.com’
2.About the password
The password used in the previous survey has been invalidated.
Please set a new password.

NG) The password used last time
OK) The newly set password this time

Note) Please make sure to write down the newly set password.

3. If you forget the newly set password this time
You cannot reset the password by yourself.

- Please request assistance from the help desk through the
'Other Inquiries' section of the Frequently Asked Questions.

About the login procedure

Have you been able to check the common cases of 'when you
can't log in' mentioned above?

Transition to the screen from the login URL below and press
the 'Login' button.

Login URL : https://j.willcanvas.jp/login

Now, I will explain the login procedure from @ to ® according

to the screen.
Login |
1) /

(%) WILLCANVAS
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Register password

(%) WILL CANVAS

Since the password for the Answer ID/Administrator
ID is reset before the start of each survey, you will
need to register (re-register) the password.

In this survey

[First time logging in]:

Click "Password registration now”

[For those who have already registered a password]:
Enter your "Login ID" and "Password” and click the
“Login” button.

Please note: The Answer ID is
"employee number@j.com”

Not @jtb.com.
Please switch to Administrator ID and password
when viewing the report.

Login with your LoginID

LT |

Answer 1D or Admi

iewing rep

Press 'Password registration now'
to proceed to the next screen.

The password you ju

e

Points to note

m In this survey,
if you are logging in for the
first time,

1 : . |
I Password registration now

h----------------

If you do not know your login ID. B For the second time onwards,
Forgot your password? please refer to slide 12.
If you are unable to log infan error occurs. 7
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About password registration procedures

{ Cancel

(%) WILL CANVAS

Please note: The answer ID is
"employee number@j.com”

Not @jtb.com.

Password registration

I
@ employee number @j.com <It is not an email address.
|
(4) New Password < You can set any password ¢f your choice
6 Please enter the above password again to confirm

*Please make sure to write down the password yourself.

6/

T you do not know your [oginl - press to register the password

Check the login manual. and proceed to the next screen.
If you are unable to log in/an berer———eer—

Once the password registration is complete,
you will be redirected to the home screen.
Please refer to slide 13 and onwards,

and then answer the survey.
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LOg I n Note: Those who have already registered a password from 'Register Password'.

(%) WILL CANVAS

Since the password for the Answer ID/Administrator
ID is reset before the start of each survey, you will
need to register (re-register) the password.

In this survey

[First time logging in]:

Click "Password registration now"

[For those who have already registered a password]:
Enter your "Login ID" and "Password" and click the
"Login” button.

Please note: The Answer ID is
"employee number@j.com”
Not @jtb.com.
Please switch to Administrator ID and password
when viewing the report.

Login with your LoginID

I

employee number@j.com <It is not an email address.
] )

Enter the password you registered. ‘

After entering the

press 'Login' to
} proceed to the next
Password tration now

screen.

If you do not know your login ID.
Forgot your password?
If you are unable to log in/an error occurs.
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On the home screen

@ WILL CANVAS JTBZ —7% 2 ja043 | |
Home
(8) Please confirm that the JTB Group and
e, | YOUr own department are displayed.
ahas  Todig Lo
9 ~= "]
(%) WILLCANVAS @
O Home From the side menu,
| survey | please click on ‘survey' — 'Respond to survey'.

Survey Response Search Screen

O Press the search button.

Survey Response Search Screen

W BEEE (%) 2AHLEE (B F2 Y2 FL, ZLOY—<S2ERLET.

Including Mot Applicable responses
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Survey Response Search Screen

« search

* Scheduled Survey Start Date 202411701 * Scheduled Survey End Date 9999M12/31

Project name v

Unanswered only

Including Mot Applicable res‘.[m

Select the applicable survey nhame.

Search Results @ 6 itemg m 1/1 Page

choice Project name Survey Type Survey name P ressi n q th e
® osE Simplified Survey | 2024 EOSHE o Respond i ng to the su rvev’

I [ Responding to the survey J I

Survey Response Screen

® Answer each question.

Survey Response Screen

We are unable to respond to the survey because it is after the survey period.
OstaEE
simplified Survey
2024 FEOSIRE
2024/09/05~2025/02/28

Primary Response

Q1 : On my days off, | like to go out.

7.Very applicable 6.Applicable 5.Slightly applicable 4 Neither 3.Not very applicable 2.Not applicable 1.Not applicable at all Mot sure
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Survey Response Screen

Q5 ! In my workplace, | really feel that innovation (improver

By pressing the ' Temporary saving
of responses' button, you can save
€D the current answer content.

Note: If you log out, please log in

[ » Temporary saving of respanses ][ »A./wemegisuanon ] again from Login

T Very applicable 6.Applicable 5.5lightly applicable

total)

Press ‘Answer Registration’ at the
end of the survey and select 'Yes'.

) Register your response. May 1?
I[ » Temporary saving of responses JI » Answer Registration I
I » Yes I No

15,

Survey Response Completion Screen

Survey Response Completion Screen

| registered the answer. Thank you for your answer.

Back to list

Other Contact Information

I tried to log in but encountered an error, I forgot the password I set, etc.
If you have any issues, please contact us from the
Contact Form' below.

‘Contact Form’
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